Lori Yoder
DEPARTMENT LEADER, CUSTOMER SERVICE

Hi, my name is Lori Yoder. | am the Customer Service Office Manager at Ultimate Kids. | have been with
Ultimate Kids since 2001 where | started as a Director with our former TumbleBus program and a
preschool recreational coach. | left for a short time to pursue my interest in Customer Service. | returned in
April of 2018 as this is my home away from home.

I love to garden, cook and do art. | am a mother of a daughter and a step-son, both adults now.
Background: Early Childhood Education and Customer Service

Certifications: USAG Safety Certified, Safe Sport Certified, CPR & First Aid.

Philosophy: When life pulls you backwards with difficulties, it means it will launch you into something great.
Keep your head up, focus, and keep aiming.
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